
“5-Year Carpet Installation”

limited warranty

This installation warranty covers defects in workmanship for labor furnished by an 
authorized Custom Decorators Installer as part of installing carpet.

This warranty does not cover the carpet or padding.  

Custom Decorators will repair any defective workmanship at no charge for a period of five years from the date of 
original installation. For installation repairs covered by this warranty, you must notify us of the problem within the 

warranty period. You will be charged a service fee for installation repairs requested after the five year warranty period.

This installation warranty does not cover any materials or workmanship provided by anyone other than an authorized 
Custom Decorators Installer. This warranty does not cover problems caused by abuse or misuse. 

Contact Custom Decorators at 800-253-3267 with any installation warranty issues.
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